
Appendix D 

Communication Checklist 

Becomes angry  [___} {___} {___} {___} {___} Remains calm 

Interrupts   [___} {___} {___} {___} {___} Listens 

Criticizes  [___} {___} {___} {___} {___} Praises 

Uses high volume [___} {___} {___} {___} {___} Uses reasonable volume 

Brings up the past [___} {___} {___} {___} {___} Remains in the present 

Disregards view of  [___} {___} {___} {___} {___} Acknowledges view of others 
others 

Lectures  [___} {___} {___} {___} {___} Brief and Concise 

Argues about little [___} {___} {___} {___} {___} Lets little things go 
things 
 
Denies responsibility [___} {___} {___} {___} {___} Admits Responsibility 
 
Analyzes intent  [___} {___} {___} {___} {___} Describes behavior 
 
Demands  [___} {___} {___} {___} {___} Requests 
 
Rude   [___} {___} {___} {___} {___} Polite 
 
Sarcastic  [___} {___} {___} {___} {___} Genuine 
 
Dominates discussion [___} {___} {___} {___} {___} Allows others to speak 
 
Changes subject [___} {___} {___} {___} {___} Stays on subject 
 
Poor eye contact [___} {___} {___} {___} {___} Good eye contact 
 
Slouches  [___} {___} {___} {___} {___} Upright 
 
Curses/Namecalling [___} {___} {___} {___} {___} Respectful 
 
“You” statements [___} {___} {___} {___} {___} “I” statements 
 


